
 

NICHOLAS YEO TECK BOON 
nic.yeo.2016@pbs.smu.edu.sg •  +65  9183 7107 

 

 

EDUCATION  
  

Singapore Management University – Singapore    Aug 16  - Present  
Ph.D. in Business (Operations Management)   
   
Singapore Management University - Singapore November 2014  
Master of Science in Management  -  Dean’s List (GPA 3.88 / 4.0)   
  
Singapore Institute of Technology; University of Nevada, Las Vegas - Singapore December 2013  
Bachelor of Science in Hotel Administration (Major in Hospitality)  -  Associate Dean’s List   (GPA 3.525 / 4.0)  
 
Anglo Chinese School (Barker Road) – Singapore                                                                                               December 2005 
 

 

WORKING PAPER  
  

Inventory-Responsive Donor Management Policy: A Tandem Queueing Network Model   
Optimizes the blood donation management trade-off between perishable inventory, altruism and stochastic demand   
  
On the Adherence of Colorectal Cancer Screening Policies – A Survey Study in Singapore  
Examines adherence of cancer screening policies of over 3,900 eligible participants  
  
TEACHING ASSISTANTSHIP  
 

OPIM 341 – Procurement and Strategic Sourcing (Undergraduate)   

• 2019 – G1 Session  

  
OPIM 311 – Service Processes (Undergraduate)  

• 2019 – G2 Session/ G3 Session  

 

 

• 2018 – G1/ G2/ G3 Session 

• 2017 – G1/ G2 Session 
 

  
MGMT 6008 – Turning Concepts into Business Case (Masters)  
• 2019 – G1 Session   

  
MGMT 6005 – Business Practicum (Masters)  
• 2019 – G1 Session (Consulting Project with Starhub Singapore)  
• 2018 – G1 Session (Consulting Project with AIA Singapore) 

• 2017 – G1 Session (Consulting Project with Johnson and Johnson) 

 

• 2016 – G1 Session (Consulting Project with Eu Yan Sang)  
  
INDUSTRY EXPERIENCE AND INTERNSHIP  
  

Singapore Institute of Technology - Singapore 2015 – 2015  
Assistant Manager and Research   
   
DHL Excel Supply Chain (3PL HP) - Singapore 2008 – 2008  
Project Assistant   
  

AWARDS AND ACHIEVEMENTS 
 

• SMU Ph.D. Scholarship 

• Dean’s List – SMU Master of Science in Management 

• Associate Dean’s List – SIT UNLV 
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