
SMU Classification: Restricted

Student Login Page

Go to 
https://eservices.ica.gov.sg/solar/
index.xhtml

Scroll down and select [Foreign 
Student].

Login with Student’s particulars 
provided in the attached 
Registration Acknowledgment 
document.

https://eservices.ica.gov.sg/solar/index.xhtml
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SMU Classification: Restricted

Foreign Student Main Menu Page

Select [View Application 
Status].
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SMU Classification: Restricted

View Application Status Page

Step 1: Upload Documents

Click [Print Outcome Letter] to 
view the IPA letter.

Click [Upload Document].
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SMU Classification: Restricted

• Upload Documents Page

Click [Download Form] and 
prepare:

1. Medical Examination Report -
Failing to meet the
requirements or incomplete
reports will result in the IPA
letter being withdrawn.
Medical reports must be within
3 months from the date of
reports issued.

2. Term & Conditions of STP -
Ensure that the form is duly
signed and uploaded.

Click [Next] to proceed uploading 
COF documents.
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SMU Classification: Restricted

View Application Status Page

COF documents are submitted 
to ICA for processing.

Once the COF documents are 
approved by ICA, applicant will 
be notified to make issuance 
fee payment.



SMU Classification: Restricted

View Application Status Page

Step 2: Make Payment 

Click [Make Payment].

The issuance fee must be paid:
-- via Internet Banking, AMEX, a 
Visa or MasterCard credit/debit 
card online 
-- within 7 days of the medical 
documents’ approval and within 
the validity of the IPA letter
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View Application Status Page

Step 3: Completion of 
Formalities

After issuance fee has 
been completed, SMU will 
arrange a time for you to 
complete formalities and 
enroll biometrics on 
campus. 

The date, time and venue 
will be advised separately. 
Once you arrive in 
Singapore, you must 
report to this location as 
scheduled to have your 
biometrics enrolled.




